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The Mohawk Valley Community Action Agency, Inc. (MVCAA) is a two-county agency incorporated in 1966. In 2016, we served more than nine thousand families throughout Oneida and Herkimer Counties and expanded our
Head Start Program into Madison County. MVCAA employs approximately
three hundred full-time staff with an annual operating budget of over eighteen million dollars. We were incorporated two years after the signing of the
historic Economic Opportunity Act of 1964, beginning the War on Poverty.
During 2016 we recognized 50 years of service to the Mohawk Valley, and
we are still committed to our original, mandated mission of “eliminating
poverty in the midst of plenty.” Many might argue that we lost the War on
Poverty, but I know we have won many battles, with many families moving
out of poverty. Unfortunately, the war still rages on with more challenges
facing families every day throughout the country.

Amy Turner, Executive Director

Our work is always both challenging and rewarding. I see the challenges we face in 2017 as opportunities. Our work with
families will continue with access to resources, services and opportunities that will support them in their goals to achieve independence and self-reliance.
The agency has had many successes in the last fifty years, many that are highlighted in this annual report. This is all possible
because of the truly committed staff, board members, policy councils, advisory councils, volunteers and partners that share
our passion for helping people and changing lives. They are the champions fighting the war on poverty every day. We appreciate their constant support and thank everyone for their continued commitment.

I call upon all of you to join in the fight to end poverty. We all have a gift, talent, or resource to share that would help
in our fight. Together we will win the battles, and together we will build an even stronger community for all.
With Peace and Dignity,

Executive Director

www.MVCAA.com
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Promise of Community Action

Community Action changes people’s
lives, embodies the spirit of hope,
improves communities, and makes
America a better place to live. We
care about the entire community,
and we are dedicated to helping
people help themselves and each
other.

Mission

Helping People, Changing Lives,
Ending Poverty
Mohawk Valley Community Action
Agency is dedicated to empowering
families toward positive self-sufficiency.

Vision

Mohawk Valley Community Action
Agency is the place where everyone
is welcomed, and treated with
respect and dignity. No one is ever
turned away. It is our goal that everyone leaves our doors feeling valued,
respected, and knowing that they are
not alone.
• Access to opportunities at MVCAA
will be seamless and easily avail
able to families
• We believe that all people deserve
support and have strengths
• We will always offer encourage
ment that will help people feel more
confident and hopeful
• We will provide our services
consistently and with compassion

Silkia Soler was born in Puerto Rico. She moved to Utica with her
sister in 1996 when she was 20 years old. She said that she was
looking for opportunity and a better life. She was soon married and
had two children who were enrolled in Head Start at Mohawk Valley
Community Action Agency, Inc. (MVCAA). After seeing that she spent
some time volunteering, one staff member suggested that she apply
for a Classroom Aid opening. She was hired, and a new journey
began.
To date she has worked in almost half of the 20 sites that MVCAA
currently has. She is fluent in Spanish and English and has a real
knack for connecting with families, especially those families who
come to us with language and cultural barriers. Eventually, she was
encouraged to take advantage of Early Childhood Education classes
that were being offered at one of the MVCAA’s Utica sites through a
partnership with Herkimer County Community College. “You can do it,
Silkia!” were the words of encouragement that she remembers so
well.
College classes became more challenging when she navigated
through some personal challenges that left her a single mother of two.
However, she persisted through these challenges, sometimes
juggling two jobs, school and her children. Often she had to take
classes online in order to stay on schedule, a real challenge which
she thought would be impossible because of her limited computer
knowledge. This time, her two children were her proud cheerleaders,
offering her the support she needed to never give up! In June of 2016,
she received an Associate’s Degree from Herkimer County Community College in Early Childhood Education!
Strong, courageous, and full of life, Silkia says, “Some people say that
life changes but I would argue that you change life! Many people
complain that life is tough; but that is just life, and you are responsible
for the way that it unfolds.” School was one of her biggest challenges,
but she is most proud of her children, especially for the support that
they have given her. Her vision is to pursue a profession that allows
her to help others. When asked about continuing her education, she
replies that it is definitely something that she will consider. Her two
children, ages 6 and 12, both completed Head Start before going to
Kindergarten and are currently enrolled in the Young Scholars
program through Utica College. She says that having an education in
hand when you venture out into the world puts you at an advantage.
Her passion for helping others is contagious!
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2016
GivingBack
Mohawk Valley Community Action has always tried to find new ways to engage the community and create new opportunities for families. This year we have formally acknowledged this work internally by combining our programs under the
formal umbrella of Community Engagement. This exciting, dynamic arm of the Agency brings together several activities
that we have been conducting throughout the community, including the Poverty Symposium, Poverty Simulations,
Getting Ahead in a Just Getting By World classes, Financial Literacy trainings, Community Cafés, work training
programs and our Agency Advisories. By grouping these activities together our staff is able to communicate information effectively throughout the agency and the community, and to keep the barriers and concerns of families in the
forefront of the Agency’s strategic planning. By acknowledging this work as a whole component of our Agency, it adds
an even stronger community voice to all of our work. It helps to keep us focused on what is important and strengthens
our relationships with families, other service providers, and the community in general.
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Milestones & Goals

Organization
Goals

StrongerPartnerships

MVCAA will forge stronger partnerships with individuals and families by promoting healthy, stable living
conditions and providing the connections to supportive resources that allow people to achieve and
sustain self-sufficiency.

63

17

Established
Partnerships

Active participants
in 17 different
Coalitions/Partnerships

RegionalCatalyst

MVCAA will be a catalyst for regional dialogue
about poverty, welcoming the voices and contributions of low-income individuals and families in a
community-wide effort to improve conditions for all
residents.

Advisories: Utica; Rome; Herkimer;
Health Advisory; Policy Council

Tripartite Board with 1/3
low-income participation
1,297 people participated in
Poverty Simulations and open
dialogues on poverty

MissionFocused

MVCAA will build its program, administrative and
governance capacities, insuring that all resources
and partnerships are mission-focused and demonstrate positive results for individuals, families and the
community.

Milestones
1,767

1,767 infants and pre-schoolers obtained age appropriate immunizations, medical and/or dental care

1,722

1,722 infants’ and pre-schoolers’ health and physical
development were improved as a result of adequate
nutrition

807

807 children were developmentally ready for kindergarten

119

119 dual-language learners improved language and
literacy skills both in their primary language and in
English

52

52 pregnant mothers obtained appropriate medical
and/or dental care and improved their health and
physical development

161

161 parents improved their parenting skills

251

251 households received free tax preparation assistance

55

55 families received a child passenger safety seat
and learned proper installation and auto safety skills

807

807 children were developmentally ready for kindergarten

38

38 low-income seniors volunteered as foster grandparents

14

14 families received recreation respite in a safe and
healthy environment for their children with disabilities

124

124 youth attended summer recreational programming

96

96 youth participated in college camps to improve their
educational and social skills for school success

7

7 youth obtained emergency shelter services

169

169 families received Weatherization services

100

100 families received energy reduction services and
education

543

543 families received rental assistance to keep them
housed in safe, affordable housing
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Celebrate!
In May, MVCAA celebrated 50 years of helping people,
changing lives, and ending poverty in Oneida and Herkimer
Counties. The Agency celebrated with a Gala that highlighted
the Agency’s 50 years of accomplishments, and recognized
the 2016 Community Champions. It was an exhilarating
evening of friendship, food and dancing!
The event was such a success, that the Agency will be doing it again! The 51st
Anniversary Gala is scheduled for Friday, May 12th, at Hart’s Hill Inn.

2016

CommunityChampions
Rev. Maritza Perez, Treva Wood Community Activist
Tyler Maggiolino, Community Achiever

Joshua Williams, Community Achiever
Alice Savin, Community Visionary

Commissioner Timothy Seymour, Community Builder

Special Recognition

Honorary Chair

Michael Nobis

Bill Phillips

Sponsors

Recipient of the Fathers & Families Coalition of
America 2016 Honorable Stanley Seiderman
National Father of the Year Award.

NBT Bank

David Mathis

W.B. Mason Co., Inc.

ConMed

First Source Federal Credit Union

Carl’s Furniture

Scalzo Zogby & Wittig, Inc.

Gore Road, LLC

LOWES

Relph Benefits Agency

Jay-K Independent Lumber Corp.

Applebee’s

Brockett Creative Group

Northland Communications

Holland Farms

Bonadio & Co., LLP

Toshiba

HALO Branded Solutions

Generation Electrical Corp.

MVCAA Board of Directors

Arlott Office Products

Solvay Electric Supply & Lighting

Hart’s Hill Inn

Carlo Masi & Sons

Paradigm Consulting

Don’t miss the 2017 Gala, May 12th, tickets and information on our site, www.mvcaa.com.
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“Some people strengthen the society just
by being the kind of people they are.”
- John W. Gardner

MVCAA’s Financial Snapshot
for the Fiscal Year Ended 7/31/16
The Audited Financial Statements, together with the Independent Auditor’s Report and Single Audit Reports for Mohawk
Valley Community Action Agency’s fiscal year ended July 31, 2016 can be found on the Agency’s website www.mvcaa.com/financial. MVCAA was audited by Bonadio & Co., LLP, Certified Public Accountants.
MVCAA is a 501(c)3 charitable human services organization in good standing with both the Federal and New York State
Governmental guidelines.

MVCAA’s 2016 Donors
Corporate Sponsors:
• Arlott Office Products
• Bonadio & Co., L.L.P.
• Brockett Creative Group
• Carlo Masi & Sons, Inc.
• ConMed Corporation
• First Source Federal Credit Union
• Generation Electric Supply
• Solvay Electric Supply & Lighting
• Gore Road, LLC
• Halo Branded Solutions
• Jay-K Independent Lumber Corp.
• NBT Bank
• Northland Communications
• Paradigm Consulting, Inc.
• Relph Benefit Advisors
• Scalzo, Zogby & Wittig, Inc.
• Toshiba
Foundation Support:
• Macartney Family Foundation
• Community Foundation of Herkimer and Oneida
Counties
• Saunders Kahler LLP Charitable Fund
• Albert H. Shaheen Memorial Fund
• United Way of the Valley and Greater Utica Area

MVCAA would like to extend a special thank you and acknowledgement to all of the individuals throughout the community who have donated to and supported the work that we do.
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Board of
Directors
Donna Gillette, Chair
Marie Kohl, Vice-Chair
Mary Kline, Treasurer
Chris Pazik, Secretary
For 50 years, Mohawk Valley Community Action has served as the hub
connecting local people living in poverty with Child Care and Development, Food Stamps and WIC; Housing Assistance, Senior Services,
Weatherization, Foster Grandparents and Youth Services. Moreover,
the agency helps community members living in poverty see a clear
path to bettering their situation. Once this vision has been realized, a
new sense of hope is naturally instilled. The feeling of hope starts
small, but grows as the client realizes that they truly have a partner in
the community to help them navigate all the services available to them.

Executive Team
Amy Turner, CCAP, Executive Director
Evon M. Ervin, CCAP, Deputy Director
Christopher Burns, Fiscal Director
Sarah Sandore, Human Resources Director

Mary Brown-DePass
Christina Connor
Paula Flisnik
James Hamer
Dawn Laguerre
David Mathis
Diane McTiernan
Carol Medley
Cheryl Minor
Ruth Morgan

Maureen Dunn Murphy, Program Development Director

Stephen Reeves

Toni Noma, Child Development Director

Kathleen Rinaldo

Pamela Gardinier, CCAP, Family Resources Director
Raluca Steinbach, Housing Director
Venice Ervin, CCAP, Community Engagement Program Director
Patricia Lawson, Special Projects Coordinator
Dietra Harvey, Community Resources Specialist
Michelle Kelley, Assistant Director Child Development
Renee Carter, Executive Assistant

Murray Saxton
Cheryl Shusdock
Debbie Smith
Carole Torok-Huxtable
Peter Zawko

